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We hope you enjoy this improved access to SSA meeting material brought
to you by the Self Storage Association and First Tape, Inc.

ACCESS TO SESSION DOWNLOADS
PRICE: $45.00 EACH

The downloadable audio and handouts contain recorded audio of each session in MP3 format with
the PowerPoint slides in PDF format given by the presenters. The audio file is provided as a
separate link from the slides, allowing them to be viewed independently from one another. The audio
is in MP3 format for easy loading onto your computer or iPod, digital music jukebox, etc. The
handouts are in PDF format for easy viewing and printing. Additionally, once you have downloaded
the sessions on to your computer, you will be able to burn audio CDs of any sessions you wish.

You may purchase any session online through a shopping cart by going to the following webpage
address: http://www.twosense.com/1fmdwl/ssa08ondemand/index.html

If you prefer, you may print this order form and call, fax or mail it to us.

Once your purchase is complete, you will receive a user name, password and instructions by email
from First Tape, Inc. to access the downloads.

Each session was professionally recorded live at the meeting and is unedited. The following sessions
are available as downloads:

Auditing for Owners - Tom Litton

Market Saturation: Marketing Your Way Out of It - Derek Naylor

Auctions and Lien Sales - Carlos Kaslow, Scott Zucker

Foundation Forum: Trend Watch: The Future of Your Business - Phil Lempert
Conversion Transformation: Challenges & Successes - Denise Nunez, Al Gardes
20 Questions on Finance for Small Operators - Panel

Time Management for Facility Managers - Carol Krendl, Brenda Scarborough
Niche Marketing: Finding New Customers - Angus Morrison

Taking a C Property to a B Property - Craig Olsen, Tom Paterson

What Women Want: The Impact of Women as Self Storage Customers - Panel

Note: Please be sure to use broadband Internet access when downloading the presentations.

PLEASE CONTINUE ON PAGE TWO TO COMPLETE YOUR ORDER —»———
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HOW TO ORDER ACCESS TO SESSION DOWNLOADS:
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Available 9:00 a.m. to 5:00 p.m. CST
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Fax order form with credit card information to First Tape at 815-389-1418
Available 24 Hours, 7 days per week

a UNITED STATES
POTLETE Mail completed order form and payment to:
First Tape, 21 Smith Lane, South Beloit IL 61080

We accept: Checks (payable to First Tape)
Visa, Master Card or American Express

Please DO NOT write your credit card #, unless you are ordering by mail or fax.

Credit Card No. Exp.

For VISA Cards: I.D. Code: ~ (Last 3 numbers on signature line, back of card)

Please PRINT or attach a business card

Name

Shipping Address
(No P.O. Boxes please)

City State ZIP

Telephone Fax:

Email:

Signature:

FIRST TAPE, INC.
21 Smith Lane
South Beloit, IL 61080
Telephone: 815-389-1818 Fax: 815-389-1418
E-mail: firsttapeinc@aol.com
Website: firsttape.com




