AUDIO TAPE ORDER FORM
SELF STORAGE ASSOCIATION

FALL CONFERENCE & TRADE SHOW
SEPTEMBER 9-11, 2004 ¢ L AS VEGAS

INDIVIDUAL TAPES ARE $15.00

THOSE TAPES YOU WISH TO ORDER

THURSDAY, September 9

‘ ‘ FRIDAY, September 10 continued

General Sessions:

F4-1

F4-2

Elections 2004
Charlie Cook

Homeland Security Briefing
Panel Presentation

Concurrent Sessions:

F4-3

F4-4

Yes, But is it Legal?
Carlos Kaslow & Scott Zucker

Marketing Magic for Large
and Small
Anne Ballard

F4-9 How to Package a Loan
Panel Presentation

SATURDAY, September 11

Concurrent Sessions:
F4-10 Educating for Excellence
Robert Francis

F4-11 Raising Retailing Profits
Panel Presentation

F4-12 Site Selection Foresight
Jim Kane

FRIDAY, September 10

F4-13 Industry Statistics

Concurrent Sessions:

F4-5

F4-6

F4-7

F4-8

Ten Mistakes Not to Make
Trudi Carey

Improving the Manager’s Role...
Sue Haviland & RK Kliebenstein

The Faces of Self Storage
Richard Hanna & Heath Mulkey

Mastering the Numbers
Tom Litton

C. Ray Wilson

F4-14 Sales Skills for Success
Carol Krendl, SkilCheck, Inc.

Closing General Session:
F4-15 The Art of Communication
Dr. Rick Kirschner

BONUS OFFER

SAVE $$$ - Purchase all 15 tapes for $210.00 -
Includes one tape FREE and a storage album FREE!

Over, please



| CASHIER USE ONLY: Paid by: [ Cash [1 Check [ Credit Card

Mail or Fax to:

FIRST TAPE, INC.

21 Smith Lane, South Beloit, IL 61080
Phone (815) 389-1818 - Fax (815) 389-1418
Email: firsttapeinc@aol.com Website: firsttape.com

ALL ORDERS MUST BE PRE-PAID

To order, please complete this section and return entire order form along with
payment. (Please note: There are 2 sides to this form!)

O Full Set Special - $210.00; includes one FREE tape and a

FREE storage album $
0 Individual cassettes: $15.00 each tapes X $15.00 = $
0 Storage Album holds up to 16 cassettes; $7 each (Included FREE in full set) $
Shipping/Handling:

Add $3.00 for first tape, $1 each add’l. up to $15 max. for U.S.,

$3.00 each tape for International $
Grand Total . . . ... i ittt ittt tonetonosonnessnsssnasonans .08

Please PRINT the following, or attach a business card. Ship to: []Business [] Residence

Name
Shipping Address (NO P.O. Boxes, please)
City State Zip

Telephone | ) Email
We accept: Cash, Checks (payable to FIRST TAPE, INC.), Visa, MasterCard or Am. Express

NOTE: Please DO NOT print your charge card number unless you are ordering by mail or fax.

Card # Exp. Date

FOR VISA CARDS-ID Code (last 3 digits located on signature line, back of card): ___

(1 Ship Album? [ Yes [0 No

Delivered Ship

BONUS OFFER
SAVE $$3$---PURCHASE ALL CASSETTES FOR $210.00
RECEIVE ONE TAPE FREE AND A STORAGE ALBUM FREE!

please
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